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SHB20121 Certificate II
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This qualification reflects the role of retail sales
personnel involved in a defined range of tasks to sell
and demonstrate beauty or cosmetic products. They
follow known routines and procedures, and work
under direct supervision.

This qualification provides a pathway to work as a retail
sales consultant in any business that sells beauty or
cosmetic products and services. This can include
beauty and hairdressing salons, retail outlets and
department stores.

Delivery pattern: 2u x 2yrs (300hrs) - 1 day p/w 

ATAR eligible: No 

Classes: Mon 9:30am - 2:30pm or Tues 1pm - 5pm

Delivery modes: Blended + Face-to-Face Lessons

Work placement: 35 Mandatory hours 

Career opportunities include: Retail Cosmetic

Consultant, Freelance Beauty & Make-up Artist and

Beauty Consultant
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*Course subject to minimum numbers. Places are limited
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